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Broxton & District Parish Council Broadband & Mobile Phone Survey

71 05:22 Closed

Responses Average time to complete Status

1. In your house?

@ Yes 19
@ No 48

2. Outside your house?

@ Yes 23
@ No 44

3. Which mobile service provider do you use?

Latest Responses

68

||EE|I
Responses

"Vodaphone and EE"
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4. Does a lack of mobile signal impact on your ability to socialise or work?

Latest Responses

68 e

Responses "No like peace and quiet and phone hardly used. Email primary means...

"Potentially yes as messages and calls can be missed/delayed due to t...

Ul

. Are you able to receive high speed broadband at your home?

@ Yes 25
& No 41

6. Download Speed

Latest Responses

6 8 "3mps"

"3.15 Mbps"
Responses ps

‘39.13"

7. Upload Speed

Latest Responses

6 4 "1.5mps"

"0.88 Mbps"
Responses ps

"7.42"
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8. What do you use your broadband for (please tick all which apply)?

@ cEducation 43
' Entertainment (TV/Gaming) 56
. Keeping in touch with Friends ... 62

. Work 53

Other 2
o

9. Is the reliability and speed of your broadband impacting your ability to do any of the above?

Latest Responses
67 "Yes, notably work and education"

"No fine for my needs.Just use IPAD for iplayer Amazon Prime Drama"
Responses fine for my whd for iplay “ :

"Sometimes we experience buffering on programmes or downloads an...

10. Do you know of any specific barriers that currently prevent you from accessing ‘fibre-
broadband'?

Latest Responses

67 "Open reach indicate we are too far from the exchange"
IIN n
Responses °
"We have fibre broadband at this address"

11. So that the Parish Council can map the level of service received by residents for mobile and
broadband we would be grateful if you would provide your postcode

Latest Responses

69 'SY14 8LH"

"CH3 9HT"
"CH3 9HS"

Responses
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